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From: Open Scholar C.I.C. [mailto:info@openscholar.org.uk]
Sent: Friday, September 06, 2013 6:13 AM

To: Nader Ale Ebrahim

Subject: Re: Thanks - RE: Welcome to Open Scholar!

Dear Nader,

Thank you for your prompt response and for disseminating the LIBRE project. At the
moment we are very busy preparing the beta release in October. It will be great to
receive your early feedback once we start testing the platform.

By the way, | found your "research tools" mind map extremely useful. Amazing work
you did there. We will promote this work through twitter.

all best wishes,
Pandelis


http://www.openscholar.org.uk/
http://www.libreapp.org/

Abstract

With the increasing use of information and communications technology (ICT),
researchers are able to use computer software tools to find, organize,
analyze, and share relevant information. However, there are hundreds of
such tools to select from, for various research-related uses. Nader has
collected over 700 tools that can help researchers do their work efficiently. It
IS assembled as an interactive Web-based mind map, titled “Research
Tools”, which is updated periodically.

“‘Research Tools” consists of a hierarchical set of nodes. It has four main
nodes: (1) Searching the literature, (2) Writing a paper, (3) Targeting
suitable journals, and (4) Enhancing visibility and impact of the research.
Several free tools can be found in the child nodes. In this seminar some
tools and their application in research will be described. The e-skills learned
from the seminar are useful across various research disciplines and

research institutions.
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Problem statements

The search can be time consuming and sometimes tedious task. How
can make it easier? How do deal with situations such as:

— “l just join as a new postgraduate student and | am not sure how to do a
literature search”

— “l have been in research for some time now but | spend a lot of time to get the
articles | want”

— “l am sure | have downloaded the article but | am not able to find it”

— “l wanted to write a new paper, how can | manage the references in the shortest
possible time?”

— ‘I have many references, some of my old papers, and some of my current
research. Sometimes, they are so many that | can’t recall where | have kept
them in my folders!”

— ‘I have written an article and | am not able to find a proper Journal”
— "l want to increase the citation of my papers, how do | do?"



Objectives

The seminar seeks to serve the following

objectives:

I. To help students who seek to reduce the search time by
expanding the knowledge of researchers to more effectively use
the "tools" that are available through the Net.

li. To evaluate the types of literature that researchers will
encounter.

lll. To convert the information of the search for a written document.

Iv. To help researchers learn how to search and analyze the right
journal to submit.

v. To promote their publication for further citation.
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Finding keyword
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Evaluate a paper/journal quality (The impact factor-
Journal ranking)

. To do an effective literature search
Keeping up-to-date (Alert system)
Mind mapping tools
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Developing a search strategy,
Finding keyword



Effective searching

» Developing a search strategy

» Searching the library catalogue

» Finding Journal articles and papers
» Searching the Internet

» Other sources

Source: http://learnline.cdu.edu.au/myresearch/plan/searchstrategy.html
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Developing a search strategy

* | » Defining the topic
» Considering the scope of your topic
» ldentifying the main or important aspects
» » Compiling a list of keywords
» Developing your search strategy

* |t Is Important to develop a search strategy
to, not only, find the information you need
but to also clarify your topic.
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How to Find and Develop a Viable
Research Topic?

Step One: Identify a Topic.
Step Two: Test Your Topic.

Test the main concepts or keywords in your
topic by looking them up in the appropriate
background sources or by using them as
search terms.

If you are finding too much information and too
many sources, narrow your topic by using
the and operator

Finding too little information may indicate that you
need to broaden your topic.
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Keywords

Selecting keywords lead to get more
citation.
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ad group

Ad groups: 0 7+

Send feedbac



@l Lg L B R download-6f091fb5-dbd9-4f5a-8388-43b3ad5796f8 - Microsoft Excel + Analyse-it®
Home Insert Page Layout Formulas Data Analyse-it Review View Acrobat

:] '* Cut Calibri 1l v A = = = v | ¥ ¢ S Wrap Text General - *_:Hé ﬁ _l;k_-][
Paste A copyT B 7 U~ = = = | iE = ] - - =0 .00 Cnndiannal Format  Cell
- < Format Painter - - I R AL : e Formatting = as Table = Styles -
Clipboard u Font u Alignment = Mumber u Styles
D5 - £ | 1600

A B C D E F G H |

1 Adgroup Keyword Currency Avg. monthly searches Competition Suggestec Impr. shar In accouniIn plar
2 SeedKeywords virtual teams MYR 30 0.05 4.69 0N N
3 Keyword Ideas virtual team MYR 70 0.04 1.39 ON M
4 Keyword ldeas team building MYR 1600 0.71 1.86 0N N
5 Keyword Ideas teamwork MYR 1600 0.12 0.46 ON M
6 Keyword ldeas team building activities MYR 1000 0.76 1.51 0N N
7 Keyword Ideas virtual teams definition MYR 10 0.03 ON M
8 Keyword ldeas cross functional team MYR 110 1] 0N N
9 Keyword Ideas virtual team building MYR 10 0.19 ON M
10 Keyword ldeas cross culture MYR 70 0.06 0N N
11 [Keyword Ideas team management MYR 90 0.05 ON M
12 Keyword ldeas virtual meeting MYR 20 0.15 4.37 0N N
13 Keyword Ideas types of teams MYR 40 0.02 ON M
14 Keyword ldeas virtual team definition MYR 10 0.09 0N N
15 [Keyword Ideas self managed teams MYR 30 0.01 ON M
16 Keyword ldeas cultural sensitivity MYR 40 0.02 0N N
17 |[Keyword Ideas team bonding MYR 30 0.22 ON M
18 Keyword Ideas virtual work MYR 20 0.11 0N N
19 [Keyword Ideas managing people in organization MYR 10 0 ON M
20 Keyword ldeas virtual team example MYR 10 0.07 0N N
21 |Keyword Ideas virtual assistant jobs MYR 20 0.44 0.09 ON M
22 Keyword ldeas projectteam management MYR 10 0.35 0N N
23 |Keyword Ideas global team MYR 10 0 ON M
24 Keyword ldeas project team development MYR 10 0.11 0N N
25 Keyword Ideas virtual jobs MYR 10 0.23 0.65 0N N
26 Keyword ldeas define business management MYR 10 0.27 0N N
27 Keyword ldeas managing virtual teams MNYER 10 0.08 oON M


Link/virtual team.xlsx

KeyWords Plus

Hi there! This issue, we are going to explain how KeyWords Plus
broadens your search. KeyWords Plus is the result of our Thomson
Reuters editorial expertise in Science.

What our editors do is to review the titles of all references and
highlight additional relevant but overlooked keywords that were not
listed by the author or publisher. With KeyWords Plus, you can now
uncover more papers that may not have appeared in your search
due to changes in scientific keywords over time.

Thanks and keep your feedback and questions coming!

Smiles,
Lim Khee Hiang
Ph.D., Principal Consultant
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Keywords Plus

« KeyWords Plus® are index terms created
by Thomson Reuters from significant,
frequently occurring words In the titles of
an article's cited references.

Source: http://images.webofknowledge.com/WOK46/help/WOS/h fullrec.html
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Keywords and Keywords Plus®

Authors sometimes provide a list of keywords or terms
that they feel best represent the content of their paper.
These keywords are contained in the I1SI record (1991
data forward, depending on the database) for each
article and are searchable. In addition, ISI| generates
KeyWords Plus for many articles. KeyWords Plus are
words or phrases that frequently appear in the titles of an
article's references, but do not necessarily appear in the
title of the article itself. KeyWords Plus may be present
for articles that have no author keywords, or may include
Important terms not listed among the title, abstract, or
author keywords.

Source: http://wos.isitrial.com/help/helpdefs.html
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KeyWords Plus- example

* New Product Development in Virtual
Environment (ISI Indexed)

« Author Keywords: New product Development;
Virtual teams; Concurrent Collaboration; Review
paper
« KeyWords Plus: DEVELOPMENT TEAMS;
PERFORMANCE; TECHNOLOGY;
KNOWLEDGE; COMMUNICATION:;
PERSPECTIVE; INTEGRATION: INNOVATION;
NETWORK: WORKING
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Critically Analyzing Information Sources

1- Initial Appraisal:
Author
Date of Publication

Edition or Revision

Publisher

Title of Journal (Distinguishing Scholarly Journals from other Periodicals)

2- Content Analysis:
Intended Audience
Objective Reasoning
Coverage
Writing Style
Evaluative Reviews
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h-index (Jorge E. Hirsch)

* A scientist has index h if h of [his/her]
N, papers have at least h citations each,
and the other (N, — h) papers have at most
h citations each.

w
C
2A
m
E=
[
more than
'h citations
* Citations =papers=h
- 3 L ]

first h papers papers

H-index from a plot of decreasing citations for numbered papers
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A scientist has index h if h of his/her Np papers have at least
h citations each, and the other (Np-h) papers have no more than
h citations each.

As an example, a researcher with an H-index of 15 has (of their total number of publications) 15 papers which have been cited at least 15
times each

Researcher A Researcher B
Paper rank | Citations Paper rank | Citations
1 10 1 1348 Neither researcher can have an H-index of more than 6.
2 8 2 159
S B S 50
4 5 4 4
5 4 5 4
B 0 B 3

Source: http://quides.is.uwa.edu.au/content.php?pid=372347&sid=3050052
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Table 2: Publication and citation list of scientist 51

Rank (squared) | Citations | Sum
- Publications

20 20
10 30
39
47
53
59
65
70
75

O~ &&WMKN| =

(1
(4
(9
(1
(2
(3
(4
(6
(8

—|T|OH|MMO0ONw
G| O D || M| 0[O

Source: Rousseau, Ronald. "New developments related to the Hirsch index." (2006).
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Publish or Perish

Publish or Perish is a free program that retrieves citations

from Google Scholar and allows users to calculate:
« Total number of papers
« Total number of citations
» Average number of citations per paper
* Average number of citations per author
» Average number of papers per author
« Average number of citations per year
» Hirsch's h-index and related parameters
« The contemporary h-index
» The age-weighted citation rate
« Two variations of individual h-indices
» An analysis of the number of authors per paper

Source: http://quides.library.vu.edu.au/content.php?pid=251876&sid=2079929
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Figure 1: Mean H-index Scores by Field of Study
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Web of Science

* Web of Science® is perhaps the most well-
known tool for determining the number of
times a publication has been cited.

* Web of Science® is made up of three citation
iIndexes owned by Thomson Scientific:
— Science Citation Index ®
— Soclal Sciences Citation Index ®
— Arts & Humanities Citation Index ®.

Source: http://quides.library.vu.edu.au/content.php?pid=251876&sid=2079929
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Evaluate a paper/journal quality
&
Do an effective literature search



Paper/journal quality

* Another guide to paper/journal quality Is
the general reputation of the association,
soclety, or organization publishing the
journal.

* Leading professional associations such as
American Psychological Association (APA)
or the Institute of Electrical and Electronics
Engineers (IEEE) publish a range of
journals that are highly regarded.



Web application to calculate the

single publication h index

(and further metrics) based on Google Scholar

by Andreas Thor (University of Leipzig, Germany) and Lutz Bornmann (Max Planck Society, Germany)

Search virtual teams: a literature review
Google Scholar
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The single publication h index has been introduced by Schubert (2009) as the h-

index calculated from the list of citing publications of one single publication.
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For More Info.

How to do an Effective
Literature Search?

Application Training Module Series |
by Customer Education Team

ts.training.asia@thomson.com

STOP SEARCHING, START DISCOVERING & % THOMSON REUTERS


Link/Web of Science Workshop 7th May 2009/How to do an Effective Literature Search_Basic user 20090408.ppt
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The Institute for Scientific Information (1SI)

« The Institute for Scientific Information (I1SI) was founded by Eugene
Garfield in 1960. It was acquired by Thomson Scientific & Healthcare in
1992, became known as Thomson ISI and now is part of the Healthcare &
Science business of the multi-billion dollar Thomson Reuters Corporation.

» |SI offered bibliographic database services. Its speciality: citation indexing
and analysis, a field pioneered by Garfield. It maintains citation databases
covering thousands of academic journals, including a continuation of its long
time print-based indexing service the Science Citation Index (SCI), as well
as the Social Sciences Citation Index (SSCI), and the Arts and Humanities
Citation Index (AHCI). All of these are available via 1SI's Web of Knowledge
database service.
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Thomson Reuters (formerly ISI) has been the
authority on citation data for over 50 years.

Social Arts &
Science Citation Sciences Humanities
Index Citation Citation Index

1960 1965 1970 1975 1980

SciSearch

Custom citation projects
and national indicators -
mainframe

IS| Web of

WOK 4.0

Knowledge

1985 1990 1995 2000

PC-based citatioh sets

Essential
Science

PC-based |ndicatorslnd|cators

for journals, nations,
institutions

2005 | 2007 pROO8

Century of
Science

TS Innovation



Eugene Garfield, Ph.D.
-

Founder & Chairman Emeritus
Institute for Scientific Information (ISI)

For more Info

The Effective Use of “Research Tools” and Resources
©2013 By: Nader Ale Ebrahim


http://www.garfield.library.upenn.edu/

The Institute for Scientific Information (I1Sl)

The ISI also publishes annual Journal Citation Reports which list an impact
factor for each of the journals that it tracks. Within the scientific community,
journal impact factors play a large but controversial role in determining the
kudos attached to a scientist's published research record.

T 3
‘ »

Thomson Reuters (formerly 151)
Web of Knowledge is today's
premier research platform for
nformation in the sciences,
social sciences, arts, and
humanities.
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Impact Factor

* The most commonly used measure of
journal quality is Impact Factor. This Is a
number which attempts to measure the
Impact of a journal in terms of its influence
on the academic community. Impact
Factors are published by Thomson-ISI



Impact Factor and other bibliometric parameters
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Impact Factor-Journal Ranking

Relative impact factors are often a better guide to the
Importance of a journal than raw numbers. JCR allows you to
compare the impact factors of different journals in the same
subject area

The Economic History Review has an impact factor of 1.051.
At first glance, it would appear that this journal is relatively
unimportant. In fact, it is arguably the premier English-
language journal in its field (its major competitor, the Journal
of Economic History Review, has an even lower impact factor:
a mere 0.529!). Far more illuminating is the journal's relatively
high impact factor compared to other journals in the history of
the social sciences. Economic History Review ranks first out
of 15 journals in the Thomson-ISI's list of journals in this sub-
discipline.



Influences on Impact Factors: Subject Area

Fundamental Life Sciences
Neuroscience

Clinical Medicine

Pharmacology & Toxicology
Physics

Chemistry & Chemical Engineering
Earth Sciences
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Biclogical Sciences

Materials Science & Engineering
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What are journal impact factors?

Impact factors are a measure of the "quality” of a journal - they identify
the most frequently cited journals in a field.

Impact factors can be used to:

identify journals in which to publish

identify journals relevant to your research

confirm the status of journals in which you have published
The Impact factor formula

The impact factor of a journal is based on the average number of times
that articles published in that journal in the two previous years (e.g.
2008 and 2009) were cited in the subsequent year (i.e. 2010). This is
calculated using the following formula:

= Cites in 2010 to items published in 2008 and 2009
Number of items published in 2008 and 2009

If an impact factor is lower than 1.0 that means there were more articles
published in the journal than there were cites to those articles in any

given year.
Source: http://quides.library.vu.edu.au/content.php?pid=251876&sid=2437240
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Be aware that...

* Many journals do not have an impact
factor (sources other than JCR need to be
consulted).

* The impact factor cannot assess the
guality of individual articles.

* Only research articles, technical notes and
reviews are “citable” items. Editorials,
letters, news items and meeting abstracts
are “non-citable items”.

Source: http://quides.library.vu.edu.au/content.php?pid=251876&sid=2437240
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Time
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Impact Factor =

zEjSource paper — published in 2006

= |Cited reference — published in 2004 or 2005

Cites in 2006 to 2004 and 2005 papers
Papers published in 2004 and 2005
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Keeping up-to-date

Alert services are an effective
means of keeping track of the
latest research.



What i1s an alert service?

« Many journal databases and book publishers offer free ¢
services. These are an effective means of keeping track of the
latest research.

 Alert services come In different forms. The most common
Include:

a search alert. This is a saved search which alerts you when a
book or article that matches your search terms is published.

a TOC (Table of Contents) alert. Such an alert notifies you when
a new issue of a journal is published, and provides you with the
Issue's table of contents.

a citation alert. This advises you when a new article cites a
particular work.

Most alert services are email-based. An increasing number are
now offered as an RSS feed. If you are just beginning, you might
like to try email alerts first. These are generally easier to create.


http://www.une.edu.au/library/eskillsplus/literature/keeping.php

Why subscribe to an alert service?

There is often a time delay between the point when a new article

IS published in a journal and it is indexed by one of the
database services. Alert services will automatically keep you
Informed of new journal issues and articles on your topic or
research interest when new relevant material is made
available. Many of the large online research databases
provide an automated alerting service.

Before using any current awareness services you should review

OOOOO

the literature to establish a clear awareness of the topic that
you would like to be kept up-to-date with on a regular basis. In
this way you will increase the relevancy of the alerts you
receive to your area of research. You can receive automated

updates of newly published journal articles via email alert or
via RSS Feed.
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stances and offers related research propositions. The paper
also discusses the role of the Intemet in new product
performance. Finally, the paper concludes with managerial
and research implications.

1. New product development process and the role of the
Internet

Past research has consistently shown that a high-quality
new product development process is one of the most critical
success factors in new product development [8,10-12]. As
a result, it has offered numerous processes that firms can use
when developing their new products. Cooper [13] defines a
new product development process as a formal blueprint,
roadmap, template or thought process for driving a new
product project from the idea to market launch and beyond.
The process involves predetermined set of stages and each
stage consists of a set of prescribed, cross-functional and
parallel activities. Each stage is preceded by a gate, con-
trolling the flow of the process and providing a decision
checkpoint in the process. Because of the stages and the

with the first and second-generation processes, the third-
generation process emphasizes efficiency and effectiveness
in the new product development process through four
fundamental areas. First, it 1s fluid, which means that there
are overlaps in stages for greater speed. Second, it involves
fuzzy gates, reducing the rigidity of criteria used in the gates
and allowing conditional or situational considerations of the
activities. Third, it is more focused in terms of prioritizing
projects. Finally, it is flexible, suggesting that each new
product is unique and has its own unique development
process [13].

There are also compelling issues that indicate that new
product development process may not be uniform across
firms and products. Takeuchi and Nanoka [14] argue that
today’s rapidly changing and competitive market conditions
require firms to adopt a flexible and fast new product
development process and that a holistic “rugby” style new
product development might be needed to respond to the
conditions. With this approach, new product teams move
through all phases of the development together, passing the
ball back and forth as they develop new produets. Based on
a case study, the authors concluded that it is possible to
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a standard form on which facts, comments

and attitudes can be recorded, and facilitate data processing.

This new edition of Questionnaire Design explains the role of
guestionnaires in market research,

and looks at different types of questionnaire and when and how they
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